
 
Rental Agreement Terms & Conditions 

 

1. 
a. Any payment received 10 days after the due date is considered late and therefore assessed a $10 late charge. 
b. Renter is responsible for monthly payments whether or not they have received a bill or statement.  Chicago 

Store is not responsible for any delivery errors made by the postal service.  Renter must notify Chicago Store of 
any changes of address or phone number. 

c. If renter does not wish to continue this lease after the minimum period, the instrument must be returned to The 
Chicago Store at which time all lease fees and late charges must be paid in full.   

d. At no time should the instrument be returned to the band teacher.  
e. Finish flaws that do not affect the playability of the instrument are not the customersÕ liability unless intentional 

finish damage has occurred.  Normal wear and tear is covered at no cost to the renter. 
f. If instrument is not returned by the due date, renter will incur charges on a monthly basis. 
g. Payments 60 days past due will be considered in default of this agreement.  The rental instrument must be 

returned immediately.  All rental fees and late charges will be due at that time.  If payment is not made, renter 
must make arrangements with The Chicago Store to pay the account in full. 

h. The Chicago Store shall have the right to take possession of The Chicago StoreÕs property with or without any 
legal process or notice.  Any collection ($60 ÒRepossession FeeÓ) and/or attorneyÕs fees incurred by The 
Chicago Store in repossession of The Chicago StoreÕs rental property and/or the collection of unpaid rent will 
be at the renterÕs expense. 

i. The rental instrument listed on the reverse side is not for sale or pawn and will always remain the 
property of The Chicago Store’s even in the event of renter’s bankruptcy. 

j. At any time during the rental agreement, provided all rental payments are current, renter will receive credit 
towards a qualified purchase.  Credit is defined as a total of rent paid minus tax and LDC.  A qualified purchase 
is as follows; 

i. New or used instrument of the same type rented equal to or of greater value than current rented 
instrument. 

ii.  Selling price will be determined by the current manufacturers suggested retail price. 
iii.  Rent credit from more than one rental agreement may not be applied to a single purchase.  Rental 

credits are not transferable. 
k. Dealer is authorized to investigate my credit and statements made herein.  I authorize The Chicago Store to 

charge any credit card given for all delinquent payments.   
l. I authorize The Chicago Store to verify my employment. 

 

2.        
 Loss Damage Coverage 

 
m. Loss Damage Coverage is ONLY valid if account is current at the time of the occurrence.  
n. Loss Damage Coverage (LDC) includes all parts and repairs necessary along with any accidental damage or 

theft of the rental instrument.   
o. All service repairs must be performed by The Chicago Store’s repair technicians.   
p. If instrument can not be repaired in a timely fashion, The Chicago Store will exchange the instrument for one of 

equal quality, providing rental payments are current. 
q. In case of loss or theft, renter must report the incident within 72 hours to law enforcement.  A copy of the police 

report must be provided to The Chicago Store by the renter.  The police report must include the following: 
i. Instrument type 

ii.  Instrument brand 
iii.  Instrument serial number 
iv. The Chicago Store listed as owner of instrument 

 

r. The Chicago Store will issue a replacement instrument with one of equal value after copy of police report is 
received. 

s. Intentional damage or abuse is not covered under the Loss Damage Coverage agreement.  Any noticeable 
damage will be evaluated by The Chicago StoreÕs repair technician to determine whether intentional damage 
occurred.  If the instrument after being evaluated is determined to have been intentionally damaged, the renter 
will be responsible for repair charges and depreciation of that instrument. 

t. Loss Damage Coverage does not cover or include accessories such as: Violin/Viola strings, Rosin, Reeds, etcÉ 
u. If Loss Damage Coverage is declined, the customer accepts responsibility for the repair cost which may include 

depreciation value of the instrument based upon the damage incurred or the replacement value of the instrument 
as stated on the front of this agreement regardless of intentional or unintentional loss, damage or theft of the 
instrument. 

 

*Any instrument recovered from loss or theft is the property of The Chicago Store and must be returned to address on front of contract. 

Arizona Laws 13-1806 - Unlawful failure to return rented or leased property; notice; classification 

A. A person commits unlawful failure to return rented property if, without notice to and permission of the lessor of the property, the person knowingly fails without good cause to return the property 

within seventy-two hours after the time provided for return in the rental agreement. 

B.   If the property is not leased on a periodic tenancy basis, the person who rents out the property shall include the following information, clearly written as part of the terms of the rental agreement: 

1. The date and time the property is required to be returned. 
2. The maximum penalties if the property is not returned within seventy-two hours of the date and time listed in paragraph 1. 

C.   If the property is leased on a periodic tenancy basis without a fixed expiration or return date the lessor shall include within the lease clear written notice that the lessee is required to return the 

property within seventy-two hours from the date and time of the failure to pay any periodic lease payment required by the lease. 

D.   It is a defense to prosecution under this section that the defendant was physically incapacitated and unable to request or obtain permission of the lessor to retain the property or that the property itself 

was in such a condition, through no fault of the defendant, that it could not be returned to the lessor within such time. 

E.   Unlawful failure to return rented or leased property is a class 1 misdemeanor. 

 

Downtown Location 
130 E Congress 

Tucson, AZ 85701 
520-622-3341 

Eastside Location 
7030 E Broadway 
Tucson, AZ 85710 

520-886-1516 


